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Insurance Carrier Direct 

Bill Payment & Claims Filing Information 

Acadia Insurance  
 

Report A Claim 
800.773.4300  
Report A Claim Online  
 

 

Billing Information 
Mail payments to 
 
Lockbox Mailing Address (for regular payments) 
Acadia Insurance Company 
P.O. Box 8695 
Kalispell, MT 59904-8695 
 

 
 
 
Overnight / Express Mailing Address 
Acadia Insurance Company 
One Acadia Commons 
Westbrook, ME 04092 
 

 

AIG  
 

Report A Claim 
888.760.9195  
Report A Claim Online  
 

 

Billing Information 
866.856.6855  
 

 

 

AIM Mutual  
 

Report A Claim 
 866.270.3354 
Report A Claim Online 
 

 

Billing Information 
Pay Online  
 

 

 

  

https://fnol.acadiainsurance.com/FirstNotice/Property
https://www.aig.com/home/claims/report-a-claim
https://www.aimmutual.com/policyholders/report-an-injury/
https://secure.directbiller.com/pbills/payer/welcomeDirect.do
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Insurance Carrier Direct 

Bill Payment & Claims Filing Information 

American Bankers Flood 
 

Report A Claim 
800.423.4403  
Report a Claim Online  
 

 

Billing Information 
800.368.7851  
 

 

 

AmTrust Financial 
 

Report A Claim 
888.239.3909  
Report a Claim Online 
Submit a Claim via Email 
 

 

Billing Information 
Pay Online 
 

 

 

Andover Companies: Baystate, Cambridge, and Merrimack Mutual  
 

Report A Claim 
Report A Claim Online  
 
During business hours, contact your 
AssuredPartners branch office. 
After hours/emergency pager for Certuse 
Adjustment: 978.445.0431 
 

 

Billing Information 
800.225.0770  
Pay Online 
  
 

 

 

https://www.assurant.com/claims-and-support/flood-policies
https://amtrustfinancial.com/claims
mailto:amtrustclaims@qrm-inc.com
https://amtrustfinancial.com/payments
https://www.andovercos.com/
https://www.andovercos.com/
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Insurance Carrier Direct 

Bill Payment & Claims Filing Information 

Arbella Insurance 
 

Report A Claim 
800.272.3552  
Report A Claim Online  
 

 

Billing Information 
800.272.3552  
Pay Online  
 
 

 

 

Berkley One 
 

Report A Claim 
855.663.8551 
Report A Claim Online 
 

 

Billing Information 
855.663.8551 
Pay Online 
 
 

 

Chubb 

Report A Claim 
800.252.4670  
Report A Claim Online 
 

 

Personal Billing 
800.682.4822  
Pay Online 
 
 

Commercial Billing 
800.372.4822  
Pay Online 
 
 

 

 

https://www.arbella.com/claims/report-an-accident
https://www.arbella.com/pay-your-insurance-bill/pay-online
https://my.berkleyone.com/#/access/signin
https://my.berkleyone.com/#/access/signin
https://my.berkleyone.com/#/access/signin
https://my.berkleyone.com/#/access/signin
https://www.chubb.com/us-en/claims/customer.html
https://www.chubb.com/us-en/claims/customer.html
https://auth.chubb.com/auth.chubb.com/b2c_1a_prssignin/oauth2/v2.0/authorize?client_id=3fa0f8a6-b98a-4f19-9ef4-602489ec9541&scope=https%3A%2F%2Fb2c.chubbdigital.com%2FPRSMobileAPI%2Fread%20openid%20profile&redirect_uri=https%3A%2F%2Fprsclientview.chubb.com&client-request-id=2975eacc-6889-4505-95ea-419c3e0dc020&response_mode=fragment&response_type=code&x-client-SKU=msal.js.browser&x-client-VER=2.11.0&x-client-OS=&x-client-CPU=&client_info=1&code_challenge=tjGXMtFNqpECHKEY0nuzBWudrPYzPwb_Ixzp50GFuBs&code_challenge_method=S256&nonce=83c5f657-22d7-4821-bb3d-a33eccc7b845&state=eyJpZCI6ImI3ODRiMGZiLTQwNzAtNGUxNS1iNDliLThlYTlkNjA5ZDg1NCIsIm1ldGEiOnsiaW50ZXJhY3Rpb25UeXBlIjoicmVkaXJlY3QifX0%3D&cloud=true
https://auth.chubb.com/auth.chubb.com/b2c_1a_prssignin/oauth2/v2.0/authorize?client_id=3fa0f8a6-b98a-4f19-9ef4-602489ec9541&scope=https%3A%2F%2Fb2c.chubbdigital.com%2FPRSMobileAPI%2Fread%20openid%20profile&redirect_uri=https%3A%2F%2Fprsclientview.chubb.com&client-request-id=2975eacc-6889-4505-95ea-419c3e0dc020&response_mode=fragment&response_type=code&x-client-SKU=msal.js.browser&x-client-VER=2.11.0&x-client-OS=&x-client-CPU=&client_info=1&code_challenge=tjGXMtFNqpECHKEY0nuzBWudrPYzPwb_Ixzp50GFuBs&code_challenge_method=S256&nonce=83c5f657-22d7-4821-bb3d-a33eccc7b845&state=eyJpZCI6ImI3ODRiMGZiLTQwNzAtNGUxNS1iNDliLThlYTlkNjA5ZDg1NCIsIm1ldGEiOnsiaW50ZXJhY3Rpb25UeXBlIjoicmVkaXJlY3QifX0%3D&cloud=true
https://www.chubb.com/us-en/log-in.html
https://www.chubb.com/us-en/log-in.html
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Insurance Carrier Direct 

Bill Payment & Claims Filing Information 

Central Insurance 
 

Cincinnati Insurance Companies 
 

Report A Claim 
877.242.2544  
Report A Claim Online  
 

 

Billing Information 
800.364.3400 
Pay Online  
 

 

 

Commerce Insurance: a MAPFRE Company 
 

Report A Claim 
800.221.1605 
Report A Claim Online  
 

 

Billing Information  
800.922.8276 
Pay Online 
 
 

 

 

Report A Claim 
Report A Claim Online 
Submit a Claim via Email 
 

 
Glass Claims:  800.988.9808 
Workers’ Compensation Claims:  877.311.0074 
 

Billing Information 
844.718.1706  
Pay Online 
 
 

 
 

https://www.cinfin.com/claims
https://onlineservice.cinfin.com/b2c/Account_Self_Service/QuickPayment.aspx
http://www.commerceinsurance.com/Insurance-Claims-Process/
http://www.commerceinsurance.com/
https://www.central-insurance.com/docs/claim.htm
https://www.central-insurance.com/docs/claim.htm
mailto:lossnotices@central-insurance.com
https://www.central-insurance.com/docs/billing-payment.htm
https://www.central-insurance.com/docs/billing-payment.htm
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Insurance Carrier Direct 

Bill Payment & Claims Filing Information 

Community Association Underwriters of America, Inc. 

Report A Claim 
800.228.1930 
Report A Claim Online  
 

 

Billing Information 
267.757.7100  
 
 

 

 

Foremost Insurance 
 

Report A Claim 
800.527.3907   
 
Report A Claim Online  
 

 

Billing Information 
800.532.4221 
Pay Online 
 

 

 

Greater New York Insurance Companies 
 

Report A Claim 
During business hours, contact 
your AssuredPartners branch office 
After hours: 855.276.1271 
 

 

Billing Information 
800.522.5504 
  

 

  

 

 
 

http://www.cauinsure.com/Claims/
https://www.foremost.com/claims/
https://www.foremost.com/payonline/
https://www.foremost.com/payonline/
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Insurance Carrier Direct 

Bill Payment & Claims Filing Information 

 

Grundy  
 

Report A Claim 
800.765.9749 
Report A Claim Online  
 

 

Billing Information 
877.438.7459  
 
 

 

 

Guard Insurance 
 

Report A Claim 
800.NEW.CLMS (888.639.2567) 
Report A Claim Online  
 

 

Billing Information 
866.673.2465 
Pay Online  
 

 

 

Hagerty  
 

Report A Claim 
800.385.0274 
Report A Claim Online 
 

 

Billing Information  
800.747.5348 
Pay Online 
 

 

 

 

https://www.grundy.com/make-a-claim/
https://www.grundy.com/make-a-claim/
https://www.guard.com/claims/
https://www.guard.com/claims/
https://www.guard.com/payments/
https://login.hagerty.com/identity/Login?ReturnUrl=%2Fidentity%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3DProd%2520Usa%2520Direct%257CTransactional%26redirect_uri%3Dhttps%253A%252F%252Fwww.hagerty.com%252Foidc%252Fcallback%26response_type%3Dcode%2520id_token%26scope%3Dopenid%2520profile%2520email%2520offline_access%2520ProcessApi%2520PartialTrust%2520Customer%2520FullTrust%26state%3DOpenIdConnect.AuthenticationProperties%253DHO53dvfvIPTbW2kTJW1QKGwyi9yQxXUjBA-jN2Adfmjw2tXblmkqhS4G6pulHWpL2hdjC5GQa-Q_psS2rql8xLFC-6K3PPDaL7jIPh35wJTAWaID7isNbvJjyT25d3tItyPy_dcMat7bQUscjT6Xgj0CcwByJUVHfoISJU_4c-ygjtsteDlEHHWDSUU2mfTV0wBGhdT9sU_zk8aziczpHPugiT06hnjbw0KiaiZp0vIp1N2o24mPOxoIvQ0aWNeDbBeRn8rLtGSgG3OvB3SqjRJ2sbogBaGvHl-ybZX3NN8-Rt7L%26response_mode%3Dform_post%26nonce%3D638025682233197110.ZWRmYTVjMTYtNjM1Mi00MzJkLTg1ZDAtZDJjYzIxYzAzMDFhOWFjYzAwNzUtOGIxZi00OTEwLWEzYWItZjc1OWI0NGU1NTNh%26acr_values%3DFullTrust%2520Customer%26prompt%3Dlogin%26cid%3D1816474190.1666971311%26Hagerty.ct%3D8Bmu32mfqkK1ZMx8LHmBkw%26x-client-SKU%3DID_NET45%26x-client-ver%3D5.3.0.0%26suppressed_prompt%3Dlogin
https://login.hagerty.com/identity/Login?ReturnUrl=%2Fidentity%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3DProd%2520Usa%2520Direct%257CTransactional%26redirect_uri%3Dhttps%253A%252F%252Fwww.hagerty.com%252Foidc%252Fcallback%26response_type%3Dcode%2520id_token%26scope%3Dopenid%2520profile%2520email%2520offline_access%2520ProcessApi%2520PartialTrust%2520Customer%2520FullTrust%26state%3DOpenIdConnect.AuthenticationProperties%253DHO53dvfvIPTbW2kTJW1QKGwyi9yQxXUjBA-jN2Adfmjw2tXblmkqhS4G6pulHWpL2hdjC5GQa-Q_psS2rql8xLFC-6K3PPDaL7jIPh35wJTAWaID7isNbvJjyT25d3tItyPy_dcMat7bQUscjT6Xgj0CcwByJUVHfoISJU_4c-ygjtsteDlEHHWDSUU2mfTV0wBGhdT9sU_zk8aziczpHPugiT06hnjbw0KiaiZp0vIp1N2o24mPOxoIvQ0aWNeDbBeRn8rLtGSgG3OvB3SqjRJ2sbogBaGvHl-ybZX3NN8-Rt7L%26response_mode%3Dform_post%26nonce%3D638025682233197110.ZWRmYTVjMTYtNjM1Mi00MzJkLTg1ZDAtZDJjYzIxYzAzMDFhOWFjYzAwNzUtOGIxZi00OTEwLWEzYWItZjc1OWI0NGU1NTNh%26acr_values%3DFullTrust%2520Customer%26prompt%3Dlogin%26cid%3D1816474190.1666971311%26Hagerty.ct%3D8Bmu32mfqkK1ZMx8LHmBkw%26x-client-SKU%3DID_NET45%26x-client-ver%3D5.3.0.0%26suppressed_prompt%3Dlogin
https://login.hagerty.com/TemporaryAccess?purpose=PayBill
https://login.hagerty.com/TemporaryAccess?purpose=PayBill
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Insurance Carrier Direct 

Bill Payment & Claims Filing Information 

Hanover Insurance Group: Hanover and Citizens Insurance 
 

Report A Claim 
800.628.0250 
Report A Claim Online  
 

 

Billing Information  
800.573.1187 
Pay Online 
 
 

 

 

Hartford 
 

Report A Claim 
800.553.1710 
Report A Claim Online  
 

 

Billing Information  
800.962.6170  
Pay Online 
 

 

 

Homeowners Choice 
 

Report A Claim 
866.324.3138 
 

 

Billing Information 
800.210.5235 
 
 

 

 

 

http://www.hanover.com/claims.html
http://www.hanover.com/billing.html
https://www.thehartford.com/claims
https://www.thehartford.com/claims
https://business.thehartford.com/expresspay
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Insurance Carrier Direct 

Bill Payment & Claims Filing Information 

Liberty Mutual Insurance 

Report A Claim 
800.522.7152  
24-hour ANYTIME Claims Service™:  
800.522.7152 
Fax: 877.321.9885 

 

 

Billing Information  
877.688.8254 
Pay Online 
 
 

 

 

 

Mass Property Insurance 
 

Report A Claim 
800.392.6108 
Report A Claim Online  
 

 

Billing Information 
800.392.6108 
Pay Online 
  
 

 

 

Merchants Insurance 
 

Report A Claim 
Report A Claim Online  
 

 

Billing Information  
800.462.8182 
Pay Online 
  

 

 

 

https://business.libertymutual.com/services/billing/
https://business.libertymutual.com/services/billing/
https://apps.mpiua.com/lossnotice#/loss-notice
https://apps.mpiua.com/lossnotice#/loss-notice
https://apps.mpiua.com/payment/#/make-payment
https://apps.mpiua.com/payment/#/make-payment
https://www.merchantsgroup.com/claims-center/
https://www.merchantsgroup.com/claims-center/
https://www.merchantsgroup.com/pay-my-bill/
https://www.merchantsgroup.com/pay-my-bill/
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Insurance Carrier Direct 

Bill Payment & Claims Filing Information 

Millenial Specialty Insurance 
 

Report A Claim 
844.788.0873 
Report A Claim Online  
 

 

Billing Information  
844.788.0873 
Pay Online 
  

 

Narragansett Bay Insurance Company 
 

Report A Claim 
800.343.3375 
Report A Claim Online  
 

 

Billing Information 
800.343.3375  
Pay Online 
  

 

Norfolk & Dedham Group: Dorchester and Fitchburg Mutual 
 

Report A Claim 
800.688.1825 
Report A Claim Online  
 

 

Billing Information 
800.688.1825 ext 7243  
Pay Online 
 
  

 

 
 

 

https://apps.msimga.com/fileaclaimsearch
https://apps.msimga.com/fileaclaimsearch
https://msimga.com/makeapayment/
https://msimga.com/makeapayment/
https://www.nbic.com/claims-center/
https://www.nbic.com/make-payment/
https://www.ndgroup.com/claims-services
https://www.ndgroup.com/billing-payment
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Insurance Carrier Direct 

Bill Payment & Claims Filing Information 

Openly 
 

Report A Claim 
888.808.4842 
Report A Claim Online  
 

 

Billing Information 
888.808.4842 
 
  

 

 

Philadelphia Insurance Companies (Flood) 
 

Report A Claim 
800.765.9749 
Report A Claim Online 
Fax: 800.685.9238 
 

 

Billing Information 
877.438.7459 
Pay Online  
 

 

Pilgrim Insurance 

Report A Claim 
800.721.8294 
Report A Claim Online 
 

 

Billing Information 
800.721.8294 
Pay Online  
 

 

 

 

 

 

https://fnol.openly.com/file-a-claim/intro
https://fnol.openly.com/file-a-claim/intro
https://www.phly.com/claims/ReportClaimForm.aspx
https://www.phly.com/myphly/login.aspx
https://efnol.plymouthrock.com/#/login
https://ci.pilgrimins.com/eservice/login
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Insurance Carrier Direct 

Bill Payment & Claims Filing Information 

Plymouth Rock Assurance 
 

Report A Claim 
888.324.1620 
Report A Claim Online  
 

 

Billing Information  
866.353.6292 
Pay Online 
  
 

 

 

Progressive  
 

Report A Claim 
866.407.4844 
Report A Claim Online  
 

 

Billing Information 
866.407.4844 
Pay Online 
 

 

 

PURE Insurance  

Report A Claim 
888.813.7873  
Report A Claim Online  
 

 

Billing Information 
888.813.7873 
Pay Online  
 

 

 

 

 

https://efnol.plymouthrock.com/#/login
https://efnol.plymouthrock.com/#/login
http://www.prac.com/customer-and-eservices/billing-and-payments
https://onlineservice7.progressive.com/SelfService.Web/SelfService.aspx?Page=Login.AuthenticateUser&QueryStringSetKey=SessionGateway&OfferingID=SelfService&SessionStart=TRUE&type=olsclaimslogin
https://account.apps.progressive.com/access/ez-payment/policy-info
https://account.apps.progressive.com/access/ez-payment/policy-info
https://www.pureinsurance.com/services/claims
https://www.pureinsurance.com/services/claims
https://www.pureinsurance.com/billpay
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Insurance Carrier Direct 

Bill Payment & Claims Filing Information 

Quincy Mutual 
 

Report A Claim 
800.490.0047 
Report A Claim Online  
 

 

Billing Information  
866.361.2795 
Pay Online 
 
 

 

 

Safeco 
 

Report A Claim 
800.332.3226  
Report A Claim Online  
 

 

Billing Information 
888.723.3260 
Pay Online 
 
 

 

Safety Insurance 
 

Report A Claim 
800.951.2100 
Report A Claim Online  
 

 

Billing Information  
800.951.2100 
Pay Online 
 

 

 

 

 

http://www.quincymutual.com/report-claim.htm
http://www.quincymutual.com/how-to-pay-your-bill.htm
http://www.safeco.com/claims-center
https://customer.safeco.com/accountservices/login.aspx?hdnOriginalURL=none&hdnCookieDetectionComplete=TRUE
https://www.safetyinsurance.com/claimsservices/claims_faq.html
https://www.safetyinsurance.com/products/ma/billing.html
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Insurance Carrier Direct 

Bill Payment & Claims Filing Information 

Selective Insurance 
 

Report A Claim 
866.455.9969 
Report A Claim Online  
 

 

Billing Information 
888.974.7400 
Pay Online 
 
 

 

 

Travelers 
 

Report A Claim 
800.238.6225  
Report A Claim Online 
 
For automobile Claims, Ask about Concierge< 
Claim Service! 
 

 

Personal Billing 
Pay Online 
  
 

Commercial Billing 
Pay Online 
 
 

TypTap Insurance 
 

Report A Claim 
844.289.7968 
 

 

Billing Information  
844.289.7968  
 

 
 

 

 

https://customer.selective.com/apps/SelectiveWeb/#_frmRACU
https://www.selective.com/info-center/pay-my-insurance-bill
https://www.travelers.com/claims
https://www.travelers.com/personal-insurance/pay-your-bill/index.aspx
https://www.travelers.com/business-insurance/epay.aspx
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Insurance Carrier Direct 

Bill Payment & Claims Filing Information 

Union Mutual 
 

Report A Claim 
877.302.0203 
Report A Claim Online  
 

 

Billing Information 
800.300.5261 
Pay Online 
 

 

 

Utica Mutual Insurance Group 
 

Report A Claim 
800.216.1420 
Report A Claim Online  
 

 

Billing Information  
800.598.8422 
 

 

 

Vermont Mutual: Vermont and Northern Security 
 

Report A Claim 
800.435.0397 
Report A Claim Online 
  
During normal business hours, call your 
AssuredPartners branch. 
After hours/emergency Property Claims pager for 
Certuse Adjustment: 978.445.0431 
 

 

Personal Billing 
855.465.5050  
 

Commercial Billing 
800.451.5000  
Pay Online 
  

 

https://www.unionmutual.com/resources/report-a-claim/
https://www.umv4me.com/
http://www.uticanational.com/Insurance/claims/claims-main.aspx
http://vermontmutual.com/claims/report-a-claim
https://arc.vermontmutual.com/quickpay
https://arc.vermontmutual.com/quickpay
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Insurance Carrier Direct 

Bill Payment & Claims Filing Information 

Zurich 

Report A Claim 
800.987.3373 
Report A Claim Online  
 

 

Billing Information 
800.332.6641 
 

 

 

https://www.zurichna.com/claims
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