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Latham, NY  

Insurance Carrier Claims Contact Information 

Carrier / Broker Phone / Fax Numbers Links 

Acadia Insurance Fax: (866) 874-5104 aicclaimoperations@acadia-ins.com 

ACE / Welding Distributor Program Phone: (800) 306-7743 

Fax: (866) 635-5688 

 

AIG / Welding Distributor Program 

All claims for the Welding Distributors 
Program, regardless of severity or location, 
should be reported to the YORK Claims 
Intake Center. 

Phone: (866) 391-9675 (YORK) 

Fax: (973) 404-1040 

2530welding@yorkrsg.com  

AMTrust North America Phone: (866) 272-9267 AmTrustClaims@qrm-inc.com  

Applied Underwriters Phone (877) 234-4424   

Central Insurance Companies Phone: (888) 988-2924 

Glass Claims: (800) 988-9808 

Worker’s Compensation: (877) 311-
0074 

Claim Reporting 

Dryden Mutual Insurance Co. 

Important: please note that claims should 
be reported to your agent whenever 
possible. If your agent is unavailable and 
your claim is a true emergency, please use 
one of the following numbers: 

Phone: (800) 782-0154 

Nights & Weekends: (800) 556-5802 

 

Harleysville / Nationwide  FNOL@harleysvillegroup.com 

Hartford DBL Claims Phone: (800) 538-8439 
Fax: (877) 431-8901 

 

Liberty Mutual Claims Phone: (603) 472-7100 
Phone: (800) 562-3936 
Fax: (603) 472-8062 
 

 

Main Street America Group Phone: (877) 425-2467 Claim Reporting 

Philadelphia Insurance Companies Phone: (800) 765-9749 Claim Reporting 

Selective Phone: (866) 455-9969 Claim Reporting 

Shelterpoint (NY Statutory Disability 
Insurance) 

Phone: (516) 504-6414 dblclaims@shelterpoint.com 

The Hartford Phone: (800) 553-1710  

Travelers Phone: (800) 252-4633  

Utica National Insurance Group 

 

Phone: (800) 216-1420 

Phone: (866) 860-1914 NY Claims 

Phone: (315) 235-6600 

Fax: (888) 538-2018 
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