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Personal Insurance Companies & Brokers  

Claims Contact Information 

Carrier / Broker Phone Number Website  

AAA (888) 929-4222 Claim Information (autoclubfl.com) 

Agency Insurance 
Services  

(800) 841-5241   

AIG Private Client Group  (888) 760-9195  Individual Claims | AIG US 

AIG/21st Century (888) 244-6163  

All Risk  (800) 366-5810 Option 
2 

(540) 242-3226 Fax 

 

Allstar Underwriters  (803) 451-5695 

(877) 845-5959 Fax  

 

Allstate  (800) 366-8995  My Account (allstate.com) 

American Integrity (866) 277-9871 American Integrity (myamericanintegrity.com) 

American Modern (800) 375-2075 American Modern – Start a Claim 

American Platinum (800) 470-0599 American Platinum Property and Casualty Insurance Company - 
Claims (americanplatinumpcic.com) 

American Reliable  (800) 245-1505 

(800) 224-4170 Fax 

Global Indemnity Claims – GBLI | Global Indemnity 

American Strategic 
Insurance (ASI) & Ark 
Royal 

(866) 274-5677 American Strategic | Report a Claim 

American Strategic 
Insurance Flood 

(866) 511-0793  

American Traditions (866) 270-8430 Claims Information - American Traditions Insurance Company 
(jergermga.com) 

Arcadian Risk Managers  (843) 449-2491 

(843) 449-4329 Fax 

 

Arrowhead  (800) 905-7550 

(760) 710-6655 Fax 

 

Assurant (877) 900-0345 Assurant Claims | My Assurant Claims | Help Center 

Auto-Owners  (888) 252-4626  Report a Claim - Auto-Owners Insurance 

Bankers Insurance Group (800) 765-9700 Filing a Claim - Bankers Insurance Group 

Burns & Wilcox  (248) 932-9000 

(817) 652-9090 Fax 

Claims - Burns & Wilcox (burnsandwilcox.com) 

Berkley One (800) 663-8551 Claims | Berkley One 

https://www.autoclubfl.com/Claims/Claims_Information
https://www.aig.com/individual/individual-claims#accordion-9d2f34ce25-item-a3ca8c20f9
https://myaccountrwd.allstate.com/anon/account/login?campaign=158&returnurl=%2Fsecured%2Fclaims&intcid=%2Fclaims%2Ffile-track-Alert_banner-CTA_File-Claim-CAT:220927&_ga=2.208158298.997408352.1664555228-1175921915.1664555228
https://claims.myamericanintegrity.com/ClaimsPortal/
https://myclaim.amig.com/claims?ref=a
https://americanplatinumpcic.com/claims/
https://americanplatinumpcic.com/claims/
https://gbli.com/gbli/claims/
https://www.americanstrategic.com/claims-center/report-a-claim
https://www.jergermga.com/claims-information/
https://www.jergermga.com/claims-information/
https://www.assurant.com/claims-and-support/overview
https://www.auto-owners.com/claims/report-a-claim
https://www.bankersinsurance.com/filing-a-claim/
https://www.burnsandwilcox.com/claims/
https://www.berkleyone.com/claims/
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Cabrillo (866) 482-5246 Submit Your Claim At Cabrillo Coastal General Insurance 
Agency (cabgen.com) 

Centauri  (866) 215-7574 My Claims (centauri-ins.com) 

Central Insurance (888) 263-2924  E-options - Central Insurance (central-insurance.com) 

Chubb  (800) 252-4670  https://www.chubb.com/us-en/claims/customer.html  

Cincinnati  (877) 242-2544  Claims Service | Report A Claim | Cincinnati Insurance 
Companies (cinfin.com) 

Citizens (866) 411-2742 

(856) 234-1307 Fax 

Claims - Public - Citizens Property Insurance Corporation 
(citizensfla.com) 

Condon & Skelly  (800) 257-9496   

Cypress Property and 
Casualty 

(877) 560-5224 Report a Claim | Cypress Property & Casualty Insurance 
Company (cypressig.com) 

Donegal Group  (800) 877-9006  Prompt and Professional Claim Handling | Donegal Insurance 
Group (donegalgroup.com) 

Edison (888) 683-7971 Claims (edisoninsurance.com) 

Encompass (800) 588-7400 Insurance Claims - Encompass Insurance 

Farmers (800) 435-7764 File a Claim or Check Claim Status | Farmers Insurance 

FedNat Insurance (800) 293-2532 Report a Claim - FedNat Insurance Company 

Flood National Flood (800) 725-9472  

Florida Family (888) 486-4663 Florida Family Insurance | Home, Rental, Condo, and Flood 
Insurance 

Florida Peninsula (877) 994-8368 Claims (floridapeninsula.com) 

Florida Specialty 
Insurance 

(888) 723-3055 Option 
1 

 

Foremost  (800) 527-3907  Insurance Claim Information | Foremost Insurance Group 

Frontline  (866) 673-0623 

(407) 444-5234 Fax 

https://claims.frontlineinsurance.com/#/choice-op  

Frontline - Non-Hurricane 
Claims 

(800) 675-0145   

GEICO  (800) 861-8380   

GeoVera Advantage 
Insurance Services 

(800) 631-6478   

GeoVera Coastal Select 
Insurance Company 

(877) 642-1815  

https://insured.cabgen.com/claimreport/
https://insured.cabgen.com/claimreport/
https://www.centauri-ins.com/ConsumerPortal/My-Claims
https://www.central-insurance.com/docs/mycentral.htm
https://www.chubb.com/us-en/claims/customer.html
https://www.cinfin.com/claims
https://www.cinfin.com/claims
https://www.citizensfla.com/claims
https://www.citizensfla.com/claims
https://www.cypressig.com/ReportClaim
https://www.cypressig.com/ReportClaim
https://www.donegalgroup.com/customer-services/claim-services
https://www.donegalgroup.com/customer-services/claim-services
https://www.edisoninsurance.com/Claims
https://www.encompassinsurance.com/claims.aspx
https://www.farmers.com/claims/
https://www.fednat.com/claims-center/report-a-claim/
https://www.floridafamily.com/
https://www.floridafamily.com/
https://www.floridapeninsula.com/claims
https://www.foremost.com/claims/
https://claims.frontlineinsurance.com/#/choice-op
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GeoVera Specialty 
Insurance Company 

(800) 631-6478  https://www.mygeosource.com/Guest.aspx?DestPage=ReportC
laim  

Grange  (800) 445-3030  https://www.grange.com/claims#coverage  

Gulfstream (866) 485-3004 https://www.gspcic.com/home-page-2/  

Hagerty  (800) 385-0274 

(231) 941-8227 Fax 

Insurance Claims: Classic & Collector Vehicles | Hagerty 

Hanover  (877) 746-5224  https://www.hanover.com/claims/claims-services/report-claim  

Hartford  (888) 472-5677  https://service.thehartford.com/public/index.html#/  

Hartford Flood  (866) 553-5663  

Heritage Platinum 
Preferred Claims 

(855) 474-6526  

Heritage Property & 
Claims 

(855) 415-7120 https://www.heritagepci.com/claims/  

Homeowners Choice  (866) 324-3138 https://hcpci.com/claims/  

ICAT (866) 879-4228  

Infinity (800) 334-1661 https://www.infinityauto.com/contact-infinity  

Integon (800) 468-3466  Claims Center | National General Insurance 

Johnson and Johnson  (800) 487-7565 Ext 
5024  

 

Kemper/Unitrin  (888) 252-2799  Report a Claim | Kemper 

Lighthouse  (877) 852-0606  Property Insurance, Casualty & Home Insurance | Lighthouse 

Mapfre (877) 627-3731 Catastrophe Assistance - MAPFRE Insurance 

Mercury (800) 503-3724 View or File Your Insurance Claim | Mercury Insurance 

MetLife (800) 854-6011  

Modern USA Insurance (866) 270-8430 Claims Information - American Traditions Insurance Company 
(jergermga.com) 

Monarch National  (800) 293-2532 Our Team is Here to Help You Through the Claims Process - 
FedNat Insurance Company 

National General  (800) 468-3466 Claims Center | National General Insurance 

Nationwide  (800) 421-3535  File a Personal Insurance Claim Online - Nationwide 

NOUA  (800) 662-7048   

Olympus (866) 281-2242 Claims Resources - Olympus Insurance 

https://www.mygeosource.com/Guest.aspx?DestPage=ReportClaim
https://www.mygeosource.com/Guest.aspx?DestPage=ReportClaim
https://www.grange.com/claims#coverage
https://www.gspcic.com/home-page-2/
https://www.hagerty.com/insurance/claims
https://www.hanover.com/claims/claims-services/report-claim
https://service.thehartford.com/public/index.html#/
https://www.heritagepci.com/claims/
https://hcpci.com/claims/
https://www.infinityauto.com/contact-infinity
https://claims.nationalgeneral.com/
https://www.kemper.com/claims/report-a-claim
https://www.lighthouse.insurance/
https://www.mapfreinsurance.com/catastrophe-assistance/
https://www.mercuryinsurance.com/claims/
https://www.jergermga.com/claims-information/
https://www.jergermga.com/claims-information/
https://www.fednat.com/claims/
https://www.fednat.com/claims/
https://claims.nationalgeneral.com/
https://www.nationwide.com/personal/insurance/claims/
https://olympusinsurance.com/claims-resources/
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Omni  (866) 300-6433 

(770) 956-9441 Fax 

 

Openly (857) 990-9080 Openly – File a Claim 

People's Trust Insurance 
Company 

(877) 333-1230 FNOL Form - People's Trust Insurance 
(peoplestrustinsurance.com) 

Preferred Specialty  (800) 738-4800 

(803) 790-4817 Fax 

 

Prepared (877) 313-1824  

Progressive  (800) 776-4737  File or View Your Insurance Claim | Progressive 

PURE  (888) 813-7873  Insurance Claims | PURE Claims Service Support 
(pureinsurance.com) 

Rainbow International  (843) 215-9699   

SAFECO  (800) 332-3226  Should I File a Claim? - Liberty Mutual (safeco.com) 

SafePoint Insurance (855) 252-4615 Report a Claim – SafePoint Insurance 

SageSure  (877) 304-4785  Claims - SageSure 

Seacoast Brokers  (404) 751-4400 

(404) 751-4401 Fax 

 

Security First (877) 581-4862 File a Claim | Security First Insurance: Florida Homeowners 
Insurance (securityfirstflorida.com) 

Selective  (866) 455-9969  Selective Insurance Customer Self Service Portal 

Selective Flood  (877) 348-0552  Selective Insurance Customer Self Service Portal 

Service Flood  (800) 637-3846   

SkiSafe (800) 225-6560   Customer Login (skisafe.com) 

Slide (866) 230-3758 Claims Center | Slide Insurance 

South Carolina Wind and 
Hail  

(800) 236-1873  SCWHUA- Contact Us (scwind.com) 

Southern Oak (877) 900-2280 Filing A Claim - Southern Oak Insurance 

Spinnaker                (866) 351-3060   SPINNAKER - Contact Us (spinnakerins.com) 

St. Johns  (800) 748-2030 

(800) 828-4672 Fax 

Report a Claim - St. Johns Insurance Company 
(stjohnsinsurance.com) 

Starstone  (800) 845-2724 

(856) 234-1307 Fax 

 

State Auto  (800) 766-1853  CLAIMS CENTER | State Auto 

https://info.openly.com/file-a-claim
https://peoplestrustinsurance.com/policyholders/fnol-form
https://peoplestrustinsurance.com/policyholders/fnol-form
https://www.progressive.com/claims/
https://www.pureinsurance.com/services/claims
https://www.pureinsurance.com/services/claims
https://fileaclaim.safeco.com/
https://safepointins.com/claims/report-a-claim/
https://www.sagesure.com/claims/
https://www.securityfirstflorida.com/claims-center/file-a-claim
https://www.securityfirstflorida.com/claims-center/file-a-claim
https://customer.selective.com/apps/SelectiveWeb/#_frmRACU
https://customer.selective.com/apps/SelectiveWeb/#_frmRACU
https://www.skisafe.com/skisafeweb/customer/login.aspx
https://www.slideinsurance.com/claimscenter
https://www.scwind.com/contact.html
https://www.southernoak.com/claims/
https://spinnakerins.com/contact-us.html#contact-us
https://stjohnsinsurance.com/claims/report-a-claim/
https://stjohnsinsurance.com/claims/report-a-claim/
https://www.stateauto.com/claims-center
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Stillwater (800) 220-1351 File Your Insurance Claim - Claim Process | Stillwater Insurance 
Group 

Swyfft Insurance (855) 542-0917 Claims (swyfft.com) 

Tapco  (877) 334-5579  

(336) 538-0094 

 

Tower Hill (800) 342-3407 Claims - Tower Hill Insurance (thig.com) 

Travelers  (800) 252-4633  File a Claim as an Individual | Travelers Insurance 

TypTap Home / Flood (844) 289-7968 https://www.typtap.com/claims/  

United Fire & Casualty  (800) 343-9131   

United Property & 
Casualty 

(888) 256-3378 Claims Center | UPC Insurance 

United States Liability 
Insurance (USLI) 

(888) 875-5231 Contact Us | USLI 

Universal  (866) 999-0898   

Universal North America  (866) 999-0898 

(954) 958-1201 Fax 

Claims Processing (uihna.com) 

Universal Property & 
Casualty 

(800) 470-0599 Property Insurance Claims | Universal Property & Casualty 
Insurance 

UPC Flood  (888) 256-3378 

(469) 499-2531 Fax 

 

USAA  (800) 531-8722   

Vault  (844) 388-5677 Vault | Contact: High Net Worth Personal Insurance 

Velocity (844) VRU-CLMS (844) 
878-2567) 

Login Page (velocityrisk.com) 

VRYD (844) 217-6993 Claims - VYRD 

Wright Flood (Fidelity 
National) 

(800) 725-9472 Wright Flood - Claims 

 

https://stillwaterinsurance.com/claims
https://stillwaterinsurance.com/claims
https://www.swyfft.com/claims/product-selection
https://www.thig.com/claims/
https://www.travelers.com/claims/report-claim/individual
https://www.typtap.com/claims/
https://www.upcinsurance.com/policyholders/claims-center
https://www.usli.com/contact-us/
https://www.uihna.com/Claims
https://universalproperty.com/claims
https://universalproperty.com/claims
https://vault.insurance/contact/
https://portal.velocityrisk.com/Login.aspx?ReturnUrl=%2f
https://www.vyrd.co/claims/
http://www.wrightflood.com/claims.html

