
PERSONAL INSURANCE
COMPANIES AND BROKERS
CLAIMS CONTACT INFORMATION

Carrier/Broker         Contact Info 

ACE (Previously CIGNA) 800-433-0385 Business Hours Only 

800-523-9254 After Hours/Emergency Only 

Acuity (Previously Heritage) 800-242-7666 24-Hour 

Affiliated FM 877-639-5677 24-Hour 

AIG Claims Ser. 866-642-5246 24-Hour 

Allied 866-322-3214  24-Hour 

American Agriculture 800-255-4301 Business Hours Only 

American Modern  800-375-2075 Business Hours Only 

Amerisafe 800-699-6240 24-Hour 

American Resources 866-862-4007 Business Hours Only 

Argonaut See website for details 

https://www.argolimited.com/claims/ 

Assurant See website for details 

https://www.assurant.com/help-center 

Auto Owners Insurance 517 -323-1200 Business Hours Only 

888-252-4626 After Hours/Emergency Only 

Bituminous 800-382-9991 Business Hours Only 

Brickstreet 888-452-7425 Business Hours Only 

Builders Mutual  800-809-4862 Business Hours Only 

Canal Insurance 800-452-6911  24-Hour 

Carolina Casualty 800-874-8053 24-Hour 

Chubb 800-252-4670 24-Hour 

800-699-9916 Workers Comp 

Cincinnati Insurance 877-242-2544 Business Hours Only 

CNA 877-262-2727 24-Hour 

CRC Insurance See website for details 

http://www.crcgroupins.com/Tools-Intel/Claims-Information 

Deep South 888-802-5246 24-Hour 

Eastern Alliance 800-336-3658 24-Hour 

EMC 888-362-2255 24-Hour 

Erie Insurance 800-367-3743 24-Hour 

FCCI (formerly Monroe)  800-226-3224 24-Hour 

Fireman’s Fund 888-347-3428 Business Hours Only 

First Mercury  Insurance 800-503-3724 24-Hour 
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Frankenmuth 800-234-4433 Business Hours Only 

800-234-4433 After Hours/Emergency Only 

General Acc Ins - (CGU) - One Beacon 877-248-3455 Business Hours Only 

General Casualty Ins. 844-723-2524 Business Hours Only 

Grange 800-445-3030 24-Hour 

800-951 -9734 Auto Glass 

Great American 800-545-4269 Business Hours Only 

Great Lakes General Agency 800-356-8029 Business Hours Only 

Greater New York 866-291 -6833 Workers Comp 

855-276-1271  After Hours/Emergency Only 

Guarantee Insurance (Patriot) 248-281 -0281  Option 3 Business Hours Only 

Guide One 888-748-4326 24-Hour 

Hanover Insurance (Citizens) 800-628-0250 24-Hour 

Harleysville 800-892-8877 24-Hour 

Hartford 800-327-3636 24-Hour 

Hartford Specialty Risk 800-327-3636 24-Hour 

Hartford Steam Boiler 888-472-5677 24-Hour 

Houston Casualty 800-225-6561  Business Hours Only 

Indiana Ins. Co. 800-362-0000 24-Hour 

Indiana Lumberman’s Mutual  (ILM) 800-732-0777 Business Hours Only 

Infinity Insurance 800-334-1661  24-Hour 

K&K  Ins. 800-237-2917  24-Hour 

KARE/Underwriters Safety &  Claims 800-928-1342  Business Hours Only 

KEMI 800-640-5364 Business Hours Only 

Kemper 800-252-2799 24-Hour 

Key Emp Safety Assoc (KESA) 502-894-8484 Business Hours Only 

800-367-5372 Business Hours Only 

Leader National Ins. Co.(Infinity) 800-334-1661  24-Hour 

Lexington Ins. Co. 800-931 -9546 Business Hours Only 

Liberty Mutual  800-362-0000 24-Hour 

Lincoln General/The Insurance Grp 877-717 -5442 24-Hour 

Lumbermans Underwriting  800-327-0515  Business Hours Only 

Markel  800-362-7535 Business Hours Only 
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Maryland  Casualty (Zurich) 800-987-3373 Business Hours Only 

Montgomery  Insurance 800-561 -0178  24-Hour 

Motorist  See website for details 

https://www.motoristsinsurancegroup.com/submit-a-claim 

National Indemnity 800-356-5750 24-Hour 

National Flood Ins (FEMA) 800-621 -3362 Business Hours Only 

Nationwide  Agribusiness 800-228-6700 24-Hour 

Navigators 855-444-4796 Business Hours Only 

Northland Insurance 800-328-5972 24-Hour 

Ohio Casualty (OCG) 866-255-5530 24-Hour 

Old Republic 800-766-5673 Business Hours Only 

One Beacon (formerly CGU) 877-248-3455 Business Hours Only 

Pennsylvania Lumbermans Mutual  800-752-1895  Business Hours Only 

Philadelphia Ins. Co. 800-765-9749 Business Hours Only 

Preferred Club Program See website for details 

https://ventureprograms.com/claims/ 

Prime Insurance Syndicate 877-585-2849 Business Hours Only 

ProAssurance See website for details 

https://www.proassurance.com/report-a-claim/ 

Progressive Casualty 800-274-4499 24-Hour 

Risk Mgmt.  Services 800-372-5402 Business Hours Only 

RLI 888-754-4221  Business Hours Only 

800-621 -5410  After Hours/Emergency Only 

Royal &  Sun Alliance 800-847-6925 24-Hour 

SAFECO 800-332-3226 24-Hour 

Sagamore Insurance Co. 800-410-3694 Business Hours Only 

800-479-0981 Workers Comp 

Scottsdale Ins. Co. 800-423-7675 Business Hours Only 

Secura Ins. 800-318 -2136  Business Hours Only 

Selective Insurance 866-455-9969 24-Hour 

Seneca Claims 212 -277-3490 24-Hour 

State Auto 800-766-1853  24-Hour 

888-504-5427 Auto Glass 

Star Ins/Fleming &  Hall 800-537-8023 24-Hour 
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The Doctors Company 800-421 -2368 Option 3, 24-Hour 

Tokio Marine  877-567-7486 Business Hours Only 

Transportation Ins Serv (TIS) 800-542-2441  24-Hour 

Travelers Claims 800-238-6225 24-Hour 

Underwriters Safety &  Claims 502-244-1343  Business Hours Only 

United Heartland 800-258-2667 Business Hours Only 

Unitrin 866-536-7376 24-Hour 

US Administrator Claims 866-984-3318  24-Hour 

West Bend 877-922-5246 24-Hour 

Western Reserve 800-362-0426 After Hours/Emergency Only 

Westfield 866-937-2663 24-Hour 

Wright  Specialty 877-976-2111  Business Hours Only 

800-749-0948 After Hours/Emergency Only 

Zurich-American 800-987-3373 24-Hour 

 


